
                                                            

 

                                              

 

 

 

 

 

 

 

 

 

 

 

 

 

 

        

 

The Consumer proTeCTion aCT 2019 

The Consumer Protection Act 2019 has come to force from 20 Jul 2020, replacing more than three decades old Consumer 
Protection Act, 1986. It aims to enforce and protect the rights of consumers, and provide an effective mechanism to address 
consumer grievances. It is a law to protect the interests of consumers. 

KEY HIGHLIGHTS 

1. 6 RIGHTS OF CONSUMERS 
- To be protected against the marketing of goods, products or services which can be hazardous to life and property 
- To be informed about the quality, quantity, potency, purity, standard and price of goods, products and services 
- To be assured of access to goods, products and services at competitive prices. 
- To be heard at appropriate forums 
- To seek redressal against unfair trade practices that are involved in exploitation of customers 
- To consumer awareness 

 

2. All the laws that apply for direct selling would also be applicable for E-Commerce. 
 

3. CENTRAL DISPUTES REDRESSAL COMMISSIONS (CDRC) 
- Consumers can file complaints with the CDRCs regarding any of the following. 

 Defective goods or services 
 Overcharging or deceptive charging on goods and services 
 Any unfair or restrictive trade practices 
 Offering services or sale of goods which can be hazardous to life or not safe 

 

- Establishment at the national, state and district levels. 
 

- Jurisdiction 
 

 CDRC Value of Goods and Services  
District Up to 1 cr 
State More than 1 cr, up to 10 cr 
National More than 10 cr 

 

- Appeal 
District  State  National  Supreme Court 
 

4. CENTRAL CONSUMER PROTECTION AUTHORITY (CCPA) 
- It provides for setting up of a CCPA to promote, protect and enforce the rights of consumers.  
- It will be headed by the Union Minister of Consumer Affairs with 35 other members.  
- It would be given the power to initiate class action, which includes forcing recall, refund, and return of products.  

 

5. Consumers can file complaints from anywhere electronically and do not require a lawyer to represent their case. 
There will be no fee for filing cases up to Rs 5 lakh. 
 

6. There will be an exclusive law dealing with Product Liability. A manufacturer or product service provider or product 
seller will now be responsible to compensate for injury or damage caused by defective product or deficiency in services. 

 

7. A provision for a jail term and fine for manufacturers who are found using false or misleading advertisements. 
 

8. Every e-commerce entity will now be required to provide information relating to return, refund, exchange, warranty 
and guarantee, delivery and shipment, modes of payment, grievance redressal mechanism, payment methods, etc. This 
also includes country of origin, which is necessary for enabling the consumer to make an informed decision. 

 

                                                                                                                                                                                                  


